Important Notice: Notification of Recall Campaign of Products in Vietnam
(Glass Reinforced Plastic Water Tanks)
Thong Bdo Quan Trong: Thong Bdo Thue Hi¢n Chwong Trinh Thu Hoéi San Pham tai Viét Nam
(Bon Chira Nuwdc Bang Nhwa Gia Cwong Soi Thiiy Tinh (Glass Reinforced Plastic))

We, Bridgestone Corporation — a company established and operating under Japanese laws, are writing
to Vietnamese consumers to inform the implementation of product recall with details as follows:

Chung toi, Bridgestone Corporation — mot cong ty dwoc thanh ldp va hoat dong theo phap ludt Nhat
Bdn, ¢6 van ban giri dén nguwoi tiéu ding Viét Nam nham théng bdo vé viéc thuc hién chiong trinh

thu hoi san pham voi noi dung cu thé nhu sau:

1.  Description of the products to be recalled

M0 ti san pham phdi thu hoi

No. | Description of products | Trademark | Quantity | Size of products | Distribution
T Mé ta san pham Nhan hiéu of Kich thfo"c time
products san pham Thoi gian
imported (Depth-Widh- phdn phoi
mto Height)
Vi?tnam* (Séiut - Rong -
So Zu"gm?g Cao)
san pham
nhdp khau
vao Viét
Nam*
1 | Glass Reinforced Plastic | Bridgestone 01 Sm—8m—2m | From 1995
(“GRP”) water tank, to 1996*
two compartments type, Twr 1995
only two-meter height 03 4m-—6m-2m | 75, 1996%
and with partition.
Bén chira nuwdc bang 01 Sm—10m —2m
nhwa composite (GRP),
loai hai ngan, cao chi
hai mét va co vach ngan.

* The products are imported and distributed by B.S. Kenzai Pte Ltd, a company duly
incorporated under the laws of Singapore, however had been liquidated.
* Duwge nhdp khau va phdan phoi béi B.S. Kenzai Pte Ltd, mét cong ty diegc thanh lap hop phdp

theo quy dinh ciia phap ludt Singapore, tuy nhién da cham dirt hoat déng.



Photo of the product

Hinh dnh sin pham

BRIDGESTONE logo
on the manhole cover

Logo BRIDGESTONE
trén ndp bon chira nidc

Reasons for recall of the products and warning on the risk of damage caused by the defects
of the products

Ly do thu hoéi san phdm va cinh bdo nguy co gdy thigt hai do khuyét tit ciia san pham

The useful life of the GRP water tank pursuant to its original design was reasonably estimated
at 15 years. Accordingly, if an GRP water tank has used and operated for over 15 years (the
“Water Tank”), it has exceeded the expected designed product life span.

Thoi gian sir dung hitu ich ciia bon chita nwée GRP theo thiét ké goc dwoc wée tinh mot cach
hop ly la 15 nam. Theo do, néu bon chira nuée GRP da dwoc sir dung va van hanh trén 15 nam

(“Bon Chira Nwdc”) thi di vieot qud tudi tho du tinh theo thiét ké ciia san pham.

The specific problem with the Water Tank that has been identified is related to users having the
water levels in the compartments at unequal levels (e.g., during cleaning of one compartment).
Unequal water levels in the compartments combined with a degradation of the materials due to
extended life span product use have resulted in a risk of structural failure of the partition panel
in the Water Tank when it is subject to water pressure.

Vin dé cu thé doi véi Bon Chira Nude duoc xdac dinh 1a ¢6 lién quan dén su chénh léch muc
nwoc gitta cdc ngan chira trong qud trinh s dung (vi du, trong qua trinh vé sinh mot bén ngan
chira). Sw chénh léch muc nuoc két hop voi sy xuéng ccfp cua vat lieu do sur dung vuot qua tuoi
tho theo thiét ké dan dén nguy co gdy hw hong cdu triic ciia vach ngan giita cdc ngan chira khi

chiu ap luc nuoc.

Time, location and method of recall of the products
Thoi gian, dia diém va phwong thirc thu héi san phim

- Tentative time : - A year from 21 October 2024, the product recall shall be
Thoi gian du kién implemented as mentioned below.
Mot nam ké tir ngay 21 thang 10 nam 2024, viéc thu hoi
san phcfm s€ dwoc thue hién nhw mo ta bén duwoi.



- After the recall period ends, the processing of recall
registration submitted to Bridgestone Corporation may
take up a longer time for completion.

Sau khi két thiic thoi gian thu héi, viéc xit Iy cdc dang ky
thuwe hién thu héi dwoc giri dén Bridgestone Corporation
6 thé mat nhiéu thoi gian hon dé hoan thanh.

- Location :  Hanoi City and Ho Chi Minh City.
Dia diém Thanh Phé Ha Néi va Thanh Phé Ho Chi Minh.
- Recall method . Reimbursement of the entire purchase price of the Water Tank
Phirong thic thu hoi paid by the client, and the costs for removal of the Water
Tank.

Hoan tra toan bo gia mua Bon Chita Nuoc ma nguoi tiéu
dung da thanh toan, va chi phi cho viéc thao do Bon Chura
Nuoc.

Necessary measures to protect consumers’ rights

Cic bién phdp cin thiét dé bio vé quyén lgi nguoi tiéu ding

If the consumers’ water tank matches the description of the Water Tank as described above, the
consumers should follow these steps:
Néu bon chira nude ciia nguoi tiéu ding khép voi mé ta néu trén ciia Bon Chira Nudre, nguoi

tiéu dung can tudn thu cac budc sau day:

- The consumers must ensure that the following safety instructions are conveyed to their
staff and any independent cleaning services providers that may be engaged in the cleaning
of the Water Tank to minimize the potential accident:

Ngueoi tiéu ding phdi dam bdo viéc truyén dat cdc huwdng dan an toan sau day cho nhan
vién ciia minh hodc bdt ky nha cung cdrp dich vu vé sinh doc lap nao co thé tham gia vao

viéc vé sinh Bon Chira Nudc nham giam thiéu kha nang xay ra tai nan:

e Do not use the Water Tank if there are unequal water levels between compartments.
Khéng sir dung Bon Chira Nudc néu myc nwée giiva cdc ngan chira khéng dong déu.
e Completely empty all compartments when cleaning the Water Tanks.

Théo hét mede trong toan bg cdc ngan chia khi vé sinh Bon Chita Nuor.

e Ifthe consumers have no choice but to leave water in one compartment when cleaning,

or for other temporary reasons, please ensure you undertake the following actions:



Néu nguoi tiéu ding khong cé sw lwa chon nao khdc ngoai viéc giit lai niede trong mot
ngan chira khi vé sinh, hodc vi nhitng Iy do tam thoi khdc, hdy dam bdo rang ban thyc

hién dung cac budc sau day:

+ Lower the water level in the compartments as low as possible (preferably no
higher than one half of the total volume or capacity of the compartment so as to
minimize structural stress due to the water pressure);

Ha myc nude trong cdc ngdn chira xuong cang thap cang tot (tot nhat la khong
cao hon % tong thé tich, hodc dung tich ciia ngan chira dé giam thiéu g sudt két

cau do ap luc nuoc gay ra);

+ Inspect the Water Tanks prior to such temporary usage to ensure that there is no
deformation or any cracks of the panels or other metal parts, water leakage, or any
other identifiable defects; and
Kiém tra Bon Chita Nudc truée khi sic dung tam thoi nham dam bdo rdang khéong
6 bién dang hoac Vvét mitt nao trén cdc vach ngan hodc cac bo phan kim loai khac,

7o ri nuée, hodc bat ky khuyét tat nao khdc cé thé xdc dinh dwoc; va

+  Stop the cleaning process and vacate the Water Tanks immediately if there is any
indication of observable defects including abnormal stresses being placed on the
partition wall or any other indication that the partition may be failing.

Ngirng qud trinh vé sinh va roi khoi Bon Chira Nuée ngay ldp tirc néu cé bat ky
ddu hiéu ndo vé khuyét tt cé thé quan sat diroc bao gom dp lyc bt thuong de lén

vdach ngan hodc bat ky ddu hiéu ndo khdc cho thdy véich ngan c6 thé bi hu hong.

Contact the persons with contact details mentioned at the end of this announcement to
register for the product recall, and duly provide (i) evidence of purchase (e.g., invoices,
contracts, or drawings of the Water Tank) and (ii) evidence that they are possessing the
Water Tank (for instance, latest photo of the Water Tanks, and the photo of the manhole
cover with Bridgestone’s logo).

Lién hé véi nhitng nguoi cé thong tin lién hé nhw dwoc dé cdp tai cudi théng bdo nay dé
ddang ky thu hoi san pham, va cung cdp hop 1é (i) bang chirng vé viéc mua hang (vi du, héa
don, hop dong, hodc ban vé ciia Bon Chita Nudc) va (ii) bang ching vé viéc nguoi tiéu
diing dang s6 hitu Bon Chita Nude (vi du, hinh anh méi nhdt ciia Bon Chira Nude va anh

ndp Bon Chira Nuée cé logo Bridgestone).



5.  Costs during the recall process and responsibilities of each party

Cdc chi phi trong qud trinh thuwe hién thu héi va trdch nhiém ciia méi bén

- Costs during the recall :  Bridgestone shall bear the costs for collecting the
Chi phi trong qud trinh thu héi Water Tank.
Bridgestone chiu chi phi thu hoi Bon Chira Nuedre.
- Responsibilities of party : - The consumers should (a) strictly adhere to the
Tréach nhiém ciia moi bén safety instructions outlined in Section 4 for safety

purposes; and (b) cooperate with Bridgestone
during the product recall settlement.

Nguwoi tiéu dung nén (a) tuan thu nghiém ngat cac
hwong déan an toan dwoc néu tai Muc 4 vi muc
dich an toan; va (b) hop tdac voi Bridgestone

trong qud trinh gidi quyét viéc thu héi san pham.

- Bridgestone must (a) receive the consumer’s

registration for product recall; and (b) provide
necessary instructions to the consumers during
the product recall settlement; and (c) proceed to
settle the consumer’s registration for product
recall after verification.
Bridgestone phdi (a) nhdn ddang ky thu hoi san
phdam ciia nguweoi tiéu ding; va (b) cung cdp cdc
hwdng dan can thiét cho nguwoi tiéu ding trong
qud trinh gidi quyét viéc thu héi san phdam; va (c)
tién hanh gidi quyét viéc dang ky thu hoi san
pham ciia nguwoi tiéu ding sau khi xdac minh.

We sincerely appreciate your attention to this important matter and your cooperation throughout this
recall process. Your safety is our utmost priority. Thank you for your understanding and assistance.

Chiing téi chdn thanh cam on sw quan tdm ciia ban vé van dé quan trong ndy va sy hop tac cia ban
trong sudt qud trinh thu héi nay. Sw an toan ciia ban la wu tién hang dau ciia chiing téi. Cam on sw

thau hiéu va ho tro cuia ban.

If you have any questions, please contact any of the following persons:

Néu ban co bat ky cau hoi nao, vui long lién hé mot trong nhitng nguoi sau day:

Email: n.k.lam@nishimura.com — Phone: +84-34-591-9690

I.  Mr. Nguyen Khanh Lam

Ong Nguyén Khinh Lim - Email: n.k.lam@unishimura.com — Pién thoai: +84-34-591-9690
2. Mr. Ha Hoang Loc - Email: h.h.loc@nishimura.com — Phone: +84-98-334-9340
Ong Ha Hoang Loc - Email: h.h.loc@nishimura.com — Dién thoqi: +84-98-334-9340
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